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Policy and procedure for follow up contact, following an In Home or Telephone
behavior consultation with Judith L evy

By agreeing to a behavior consultation you are also agreeing to contact Judith Levy up to
two times between 10 days and 3 weeks of behavior consultation, at no additional charge
to you the client. This 10- 15 minute consultation reporting any changes in your pet’s
behavior will assist usin assessing the effectiveness of the original treatment plan as well
asassist usin identifying any difficulties that may have occurred in following or
implementing this treatment plan. If necessary it will also be possible at this time to offer
final suggestions for improving the treatment plan or itsimplementation.

Please understand that this follow up consultation is not intended to address additional
problems that were not assessed at the time of the original consultation. If additional
assistance is needed beyond the scope of this free follow up contact, you may choose to
schedule an additional 360°consultation and that may be done either by phone or in your
home- Judith will let you know which is necessary.

Finally, please note that follow up calls beyond this time period will require an additional
assessment of the animals subsequent behavior and will therefore require additional
charges. In order to avoid these additional charges you are strongly encouraged to let us
know you need or desire to take advantage of the follow-up consultations within the 10-
day to 3-week period. For those clients who are not in need of the follow-up consultations
and choose not to take advantage of that component of the 360° consultation, we would
love to hear from you regarding all of your successes.
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